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WHAT IS EBCE?

East Bay Community Energy (EBCE) is our new local power 

supplier committed to providing Alameda County with cleaner, 

greener electricity at lower rates. EBCE will reinvest earnings 

back into the community to create local green energy jobs, local 

energy programs, and clean power projects.



HISTORY IN BRIEF

Feasibility 
study 

commissioned 
by County of 

Alameda

2015
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as a Joint 
Powers 
Agency

2017

Launched service 
to commercial 

customers in June 
and residential 
customers in 
November

2018
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HOW IT WORKS



WHAT ABOUT MY CURRENT ELECTRICITY PROVIDER?



WILL I HAVE A CHOICE?

▪ You will be automatically enrolled, but can change your service by

▪ Calling 1-833-699-EBCE (3223) to talk to a representative

▪ Monday through Friday from 7 AM to 7 PM

▪ Call 24/7 and use the automated phone system

▪ Go online at ebce.org

▪ You can choose one of EBCE’s services or opt out to receive power 
from PG&E

Based on average monthly 

usage for a residential 

customer on an E1 rate



WHAT ARE MY OPTIONS?

lower carbon 
than PG&E

lower rates 
than PG&E

100% 
clean energy

same rate
as current PG&E price

100%
renewable

$0.01/kWh
more than Brilliant 100



WHEN WILL EBCE SERVICE BEGIN?



WHAT ARE THE BENEFITS?

LOWER 

RATES

LOCAL

INVESTMENT

SUSTAINABILITY CUSTOMER

CHOICE



Local Development Business Plan
Energy Efficiency:  working with BayREN to evaluate ways to leverage EBCE’s customer usage data and 
customer relationships to significantly improve targeting of energy efficiency incentives for residential 
customers

Building Electrification: joined the Building Electrification Initiative, a stakeholder driven effort to 
develop comprehensive strategies to promote the transition from gas to electricity in buildings

Transportation Electrification: held preliminary meetings with a school district in Alameda County to 
evaluate how EBCE can provide technical assistance to support their effort to adopt electric school buses 

MuniFIT Update: EBCE staff is working with City of Hayward to develop a pathway forward for a 1.5 MW 
local solar project 

Community Shared Solar: started engaging with the California Public Utilities Commission as they start 
to implement their Community Solar for Disadvantaged Communities incentive program 

Community Net Metering: evaluating Net Metering aggregation as part of the Oakland Clean Energy 
Initiative (OCEI) 

Utility Scale Renewables in +Alameda County: evaluating bids into EBCE’s CA Renewables RFP. EBCE 
has a target to procure 20 MWs of Alameda County renewables through this RFP. 

Enhanced Net Metering: working to operationalize and promote NEM adders for CARE customers and 
municipal customers



PROVEN CONCEPT... 



HOW CAN I STAY UP TO DATE? 

1. Join our email list

2. Follow us on social media 

3. Attend a public meeting

4. Attend an event with EBCE



THANK YOU!

EBCE.org    

customer-support@ebce.org    

/EastBayCommunityEnergy

@PoweredbyEBCE

833.699.EBCE (3223)  


